Dixie-Pacific™ Warranty Information

DuraCast™ Columns, DuraLite™ Columns, Pergola Kits, Decorative Capitals,
Wood Columns, Wood Porch Posts, Dixie Synthetic Posts and Balustrade System

DuraCast™ Columns, DuraLite™ Columns, Pergola Kits

and Decorative Capitals
Dixie-Pacific™ warrants that for the “lifetime” of ownership the
products will be free from defects in material and workmanship.
“Lifetime” means as long as the purchaser owns the structure
to which the products are attached. Upon proper installation,
Dixie-Pacific™ will repair or replace, at its option, any product
that has failed as a result of defective material or workmanship
of Dixie-Pacific™. In the event of a claim against this warranty,
proof of purchase, with date will be required to affect such a
claim. Installation cost not included. Dixie-Pacific™ gives no
other warranty expressed or implied.

Wood Columns and Wood Porch Posts
Dixie-Pacific™ warrants that for one year from date of shipment
from its factory, its stock pine columns and wood porch posts,
when properly and adequately protected from the elements will
be free of defects in material and workmanship. Columns and
posts must be properly stored in a cool, dry environment prior
to installation. In the event defects are found, Dixie-Pacific™
agrees to replace or repair the product at their option. No
one is authorized to promise any other liability. Any changes,
attachments, modifications or improvements to the products
are specifically excluded from this warranty. In the event of a
claim against this warranty, proof of purchase, with date will be
required to affect such a claim. Installation cost not included.
Dixie-Pacific™ gives no other warranty expressed or implied.

Dixie Synthetic Posts and Balustrade Systems
Dixie-Pacific™ warrants that for 25 years the Dixie synthetic
porch or lamp post and balustrade system is free from defects
in material and workmanship. Upon proper installation of the
post or balustrade system, Dixie-Pacific™ will replace any Dixie
synthetic post or balustrade system component which has failed
as a result of defective material or workmanship. In the event of
a claim against this warranty, proof of purchase, with date will
be required to affect such a claim. Installation cost not included.
Dixie-Pacific™ gives no other warranty expressed or implied.

Warranty is void if installation instructions are not followed.
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